Starlight

2025 Starry Night Guest FAQ’s

Tickets

e What is included with a gift of $100? For sponsorship details, click here.

o One (1) ticket to Mean Girls on May 24, 2025. Seating will be located
within a designated section for Starry Night guests.

o Access to Starry Night at Starlight: an all-inclusive party during pre-show,
intermission, and post-show with live music, drinks, and food.

e How and when will | receive my ticket?

o If you made a gift before April 25th, your Starry Night ticket(s) will be
sent to your Starlight Digital Wallet at the end of April.

o If you made a gift on or after April 25th, your Starry Night ticket(s) will
be sent to your Starlight Digital Wallet within a week of your donation.

o Note: Please disregard the seating location and price listed on your
ticket. The ticket(s) in this order ensure your admittance into the
venue. Starry Night at Starlight attendees can choose their seats within
reserved sections of Starlight for the musical, allowing you to sit with other
Starry Night attendees of your choosing.

e How do | access my ticket through the Starlight Digital Wallet?

o If you're new to Starlight, we'll set up your Digital Wallet account for you.
You'll receive two emails from starlight@kcstarlight.com: one for password
reset and one for confirmation. Complete the password reset first, and
you'll see your tickets in the Digital Wallet.

o If you are a current guest of Starlight (and have already set up a Digital
Wallet), you will only receive a confirmation email that your tickets have
been uploaded to your Digital Wallet.

o If you have any issues logging into your Digital Wallet, please call our box
office at (816) 363-7827.

e How do | locate my tickets?

o Once logged in, you will be able to see any upcoming shows which you

have purchased, or that have been shared with you by another party.



https://www.kcstarlight.com/wp-content/uploads/25_SNAS_SponsorshipLevels_V6.pdf
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e | received multiple tickets — how do | transfer tickets to other guests?
1. With the tickets to a show pulled up, click the blue “SHARE TICKETS” button
at the top of the screen.

2. Enter the first and last name of the person you are sharing with and select the
seat or seats to be shared. If only sending part of your order, be sure to check
the seat number so you send the location you intended.

3. Click the “Share with Guest” button and select the recipient from your
contacts. The text message or email will automatically populate with
everything your guest needs to access the tickets. If your contacts do not



populate automatically, you can also use the “copy link” function and paste
into a text message or email.
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How do | Accept Shared Tickets? To accept shared tickets, the recipient will click the
link they received and log in or follow the same registration process.
How do | use my tickets? When you arrive at Starlight for your show, you can access the
tickets again as you approach the gate. Follow the same process by logging into your
account at wallet.kcstarlight.com and select that day’s show.
o The secure QR codes regenerate every 30 seconds, so do not print a screen shot
or attempt to save the image to your phone as these codes will no longer scan at
entry.



Seats

Where will my seats be? All Starry Night guests will be seated in Terrace 5,
where we’ve reserved a special section just for you!
o Please disregard the seating location and price listed on your ticket.
The ticket(s) in this order ensure your admittance into the venue.
Starry Night at Starlight attendees can choose their seats within reserved
sections of Starlight for the musical, allowing you to sit with other Starry
Night attendees of your choosing.
But | want to sit near the All-Star I’m supporting! How do | make sure | can
sit near them? We will have selected some rows for the All-Stars to allow the
option to have the All-Stars guests sit near or around them. The seating is still
first come, first seated, but this will allow your invited guests to sit near the All-
Star. A seating map will be available at the event to help you find your All-Star’s
section quickly and easily.
What if | didn’t support a specific All-Star? There will still be general seating
areas throughout the section.

Event Details

Is this event kid-friendly? While the event is primarily geared toward guests 21 and
older, children are welcome to attend. We kindly ask for a $100 donation per child in
support of Starlight’s Internship program.
What is the timeline?
o 6:00 p.m. | Pre-show party with food, open bar, and live music
o 7:40 p.m. | Make your way towards your seats to celebrate the Top 3 All-Stars
o 8:00 p.m. | Broadway performance of Mean Girls
Timing from this point on is approximate and may vary slightly based on the
performance:
o 9:00 p.m. | Intermission (time may vary)
o 10:30 p.m. | Post-show snacks, drinks, and dancing
o 11:30 p.m. | Event concludes
Where should | park?
o Please parkin the Yellow Lot. This will be the best way to head to GATE 6 for the
event
Where will the event take place?
o The event will take place in the North Pavilion at the top of the venue.
How do | get into the party, once I've entered the venue?


https://www.kcstarlight.com/wp-content/uploads/2024-Starlight-Parking-and-Access-Maps-Update.pdf
https://www.kcstarlight.com/wp-content/uploads/2024Concessions.pdf

o From Gate 6, you will follow the signs towards the North Pavilion. You will be
scanned in again using the same ticket that got you into the venue and given a
wristband.

e What should | wear?

o This event will take place outside at Starlight’s North Pavilion. We recommend
wearing clothes comfortable for the weather. You are encouraged to wear PINK
to join in the Starry Night fun!



